
Bedroom
13. Bed occupancy detector
This will alert Careline if you do not get 
back into bed after an agreed period 
of time… and it can even turn your 
bedside light on and off when you get 
in or out of bed.

14. Automatic Light Switch
As soon as your feet touch the ground, 
this sensor will switch on the lights for 
a pre-set amount of time.
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1. Keys
A Key holding service is available for all 
Careline customers.

Entrance
2. Exit Monitor
This monitors the use of entrance / exit 
doors and lets Careline know if someone 
has left the property inappropriately.

3. Door Chains
A completely new style of door chain, 
designed to be released from the 
outside using a lock and key.

4. Wireless Door Chime Intercom
This portable handset chime allows you 
to have a two way conversation with a 
caller when they ring your bell.

5. Bogus Caller button
Press to alert Careline that you have a 
bogus caller at your door.

Kitchen
8. Natural gas detector
Warns of dangerous levels of gas in  
your home.

9. Extreme temperature detector
Reports to Careline if there has been a 
sudden change in temperature, guarding 
against hypothermia or overheating.

Bathroom
10. Flood detector
Will warn Careline if taps are left on 
or pipes are leaking in the kitchen, 
bathroom or loft.

11. Fall Detector
Automatically alerts Careline if you 
have fallen to the ground.

Lounge
15. Careline Unit
The intelligent hub at the heart of your 
home.

16. Personal Pendant
Summon help at the touch of a button 
within your home environment with 
your waterproof Careline alarm 
pendant which can be worn around 
your neck or wrist.

17. Medication Dispenser
Reminds you when to take you pills  
or medicine.

18. Chair monitor alert
Alerts Careline, if you do not return to 
your chair within a set period of time.

19. Carbon monoxide detector
Provides advanced warning of CO 
build-up from gas fires.

20. Remote Light Switch
Allows you to switch lights and 
appliances ‘off’ and ‘on’ from the 
comfort of your armchair (or bed).

Hallway
6. Smoke detector
This alarm is provided in partnership 
with West Sussex Fire and Rescue.

7. Movement Detector
Useful for monitoring both activity and 
inactivity in your home, making sure that 
you haven’t had a fall and you are able to 
move around your home as normal.

22. Mindme alarm
If you’re feeling unwell, just press the 
button on your Mindme device and we 
will get help to you straight away. The 
device is waterproof and looks like a 
key fob. It can be placed in your bag, 
pocket, or can even be attached to your 
house keys. The GPS locator can tell us 
where you are and the button means 
that you can talk directly to us. You can 
also give your family access to a secure 
website where they can locate you if 
they’re worried.

21. Mobile Warden
Our specialist staff are available 24 
hours a day to visit you at home when 
you need help.

12. Mindme locator
The Mindme locator is designed 
especially for those with dementia.  
The device is waterproof and looks  
like a key fob. It can be placed in your 
bag, pocket, or can even be attached to 
your house keys. There are no buttons 
or flashing lights and the GPS locator 
identifies your location every three 
minutes. This means if family members 
are concerned, they are able to access 
a secure website where they can locate 
you. Alternatively, they can call through 
to our 24/7 centre for assistance.

Independent living at home
There comes a point in our lives when we need a little bit of extra support in 
order to continue to live independently.


