
Supported Living  

and Outreach 



 

We support people who live in  
their own homes. 
 
 

This could range from  

one to one support 24 hours a day  

to a less intensive support package.  
 
 
We have experience of supporting 
groups of tenants to live together  
in their own home. 
 
 

We will talk to you and  

people close to you about  

what is important to you and  

how you want to be supported. 

 
 

What we do 



 

We can support you to reach your goals. 

 

 

 

 

You will have your own support plan. 

 
 
 
 
We will work with you to choose  
the people who will support you. 
 
 
 
 
The people who support you will be 
trained to meet your needs. 



 
We will work with you to produce  
a plan of how we will support you, 
called an Individual Service Agreement.  
 
 
You can pay for your support using an 
Individual Budget payment,  
if you receive one.  
 
 
 
We can support you to find out  
how to access benefits.  
 
 
 
If you want we can also support you to 
manage your money, work out a budget 
and pay your bills.  

Your money 



Each local authority has its own way of 
organising Individual Budgets.  
 
Your care manager will be able to  
give you more details.  
 
As well as paying people to support 
you, you can use your money for other 
things. 
 
 Buying equipment to make it 

easier for you to live in your home. 

 Taking part in activities. 

 Paying for a holiday rather than 
using respite care. 

 Paying for people to help you look 
after your home, such as gardeners 
or window cleaners. 

 Paying for things to keep you fit. 

 



 
We often know about available tenancies in 
different parts of the country. 
 
 
 
 
We can support you to contact landlords 
and arrange viewings and meetings. 
 
 
 
We can assist with managing your tenancy 
and looking after your home, if you wish. 
 
 
 
 
You will need to think about lots of things 
when you choose your home. 

 

Somewhere to live 



 
 
 
 

 
 How much you want to pay each week. 
 
 What you want your home to have,  

 such as a garden or wheelchair access. 
 
 What size property you want. 
 
 What area you would like to live in. 

 
 Whether you want to be close to shops, 

friends and family, public transport and  
 things to do. 

 
 Whether you want to live on your own 

or with other people. 

 



 
Telephone: 0800 328 6091 
 
 
 
 
Email:  
referrals@voyagecare.com 
 
 
Write to:  Voyage 
   Wall Island 
   Birmingham Road 
   Lichfield 
   WS14 0QP 

www.voyagecare.com 

mailto:referrals@voyagecare.com

