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If you would like adult social care support either because you have an illness or impairment or because you are a carer, please contact us at hullcc.gov.uk, by calling 300300 or by visiting the Wilson Centre. Someone will talk to you about your difficulties and will give you advice and information about what’s available in Hull. If it seems that further support might help, you will be offered an assessment of your needs. 

There are different ways the assessment can be done and it’s up to you which one you prefer (more on that later). Whichever way you choose, you are in control of the assessment process and you can decide who else needs to be involved. We know that the best person to work out what you need is you. The assessment starts by looking at what outcomes you want to achieve, whether they are general ones such as being safe or specific ones such as being able to see friends or being able to prepare your own meal. It will ask you about your life at the moment, such as what is working well, the things you enjoy and any support you get from friends, family or anyone else. It will also ask you about any difficulties you are having, and what support you would like to ease those difficulties. It may ask you to go into some detail about things like:
· Your physical, mental and emotional health

· Your mobility

· Your personal care, whether you are having any difficulties in eating, drinking, washing, dressing, bathing or toileting.

· Your domestic arrangements, whether you have any difficulties with cooking, shopping, cleaning, laundry or looking after your money.
· Your home and whether you have any difficulty accessing any part of it.

· Your lifestyle, the things you do and the things you want to do.

We want you to have as much control as possible, so would like to encourage you to complete your own assessment, either by using the form available at hullcc.gov.uk or by asking someone you know and trust to help you do it. If you would prefer a little more support, you can ask one of our assessors to do it with you either over the phone or face to face. The information you give will be used to work out how much support you need and how much money you are entitled to in order to buy that support. So that we can be sure your assessment covers everything and is accurate, we may need to contact others, such as your GP, nurse or carer and if you have complex needs, we may need to involve a specialist assessor. If an assessment is needed for someone who doesn’t have the mental capacity to agree to the assessment being done, or to fully contribute to it, then we follow the process set out in the Mental Capacity Act. We consult anyone holding an Enduring or Lasting Power of Attorney and with the person’s family or other carers to try to find out what the person would be telling us if they could, we look at whether the person needs us to appoint an advocate and we act in their best interest. 
However your assessment is done, you need to be satisfied with it, and when you are happy with it, you will be asked to sign it and you will be given a copy. 

Advice and Information service
The Wilson Centre

Alfred Gelder Street

Hull

HU1 2AG
The information in this document can also be made available in other formats as appropriate.
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