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Everyone’s needs for care and support are different, and needs can be met in many different ways. The care and support planning process is there to help decide the best way to meet the person’s needs. It considers a number of different things, such as what needs the person has, what they want to achieve, what they can do by themselves or with the support they already have, and what types of care and support might be available to help them in the local area.
The person concerned must be involved in developing their plan. Hull City Council will have to do everything it reasonably can to agree the plan with them. We will also provide an independent advocate to help the person take part in the planning and review process, if they would otherwise have substantial difficulty in doing so.
The planning process takes place with the local authority and the person, any carer they have and any other person they ask to be involved. Where the person lacks the capacity to ask, anyone with an interest in the adult’s welfare should be involved. This process will decide how to meet the needs of the person, and the local authority must do everything it reasonably can to reach agreement with the person as to how their needs should be met. Where people disagree about the best way to meet the person's needs, the views, wishes and feelings of the person with needs take priority and Hull City Council will do everything it can to promote their choices.
The local authority must produce a plan that sets out the detail of what was agreed. As part of the planning process, the local authority will tell the person about their personal budget. This is the amount of money required to meet the person's needs. It includes any amount that the local authority is going to pay itself towards those costs (which might range from all, to none of the total) and the amount the person will be asked to contribute from their benefits, other income or assets.
Using the information from the personal budget, the person can ask the local authority for a direct payment.

A direct payment is a payment of money from the local authority to either the person needing care and support, or to someone else acting on their behalf, to pay for their support. If certain conditions are met, the local authority can make a direct payment instead of arranging or providing any services itself, if the adult asks them to do so. This ensures the adult can take full control over their own care. Provided that the direct payment is used to meet the needs identified in the plan, the person has much more freedom over how the money is spent.
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The information in this document can also be made available in other formats as appropriate.
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